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HAVING MY CAREER
 TAKE OVER MY LIFE

NOT REACHING MY HIGHEST POTENTIAL

Getting old

FORCING MYSELF TO GO ONTO DATES; 

 ON DATES THAT I WAS DREADING AND

GOING THROUGH THE MOTIONS WITH

LIKE MEN THAT I WASN'T ATTRACTED

TO,  AND BEATING MYSELF UP ABOUT IT.

WHAT QUITTERS ARE NOTWHAT QUITTERS ARE NOT

WILLING TO PUT UP WITH…WILLING TO PUT UP WITH…



Quitting carries a lot of stigma and shame in society, with connotations of “failure” or “not being
able to stick it out” prevailing. Sayings such as “Quitters never win” have tricked us into
believing that maintaining the status quo is always the “right” thing to do—or is the less risky
choice. In fact, in life, it’s a risk if you do AND it’s a risk if you don’t. Quitting is a choice—but so is
not quitting.

This book is a collection of stories of everyday, real people and how they summoned the
courage to quit things in their lives. Stories including quitting: jobs and careers, people and
relationships, habits, places, aspirations, and identities. Every story shows an individual batting
but ultimately triumphing over expectations - their own and others’ - to quit what was no
longer serving them and make greater progress toward what they want in life.

→ This book will make you entirely rethink how you view quitting—and quitters.
→ It will encourage you to reexamine your own quitting experiences through a new
paradigm.
→ It may even inspire you to make that next big, positive change for yourself.

THIS BOOK TOUCHES ONTHIS BOOK TOUCHES ON

QUITTING IS A CHOICE–QUITTING IS A CHOICE–
BUT SO IS NOT QUITTING.BUT SO IS NOT QUITTING.
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Coonoor has helped Deloitte create, prototype, and launch an in-house design thinking
consulting arm; be a part of a “stealth” team of design strategists and researchers guiding
numerous teams at Starbucks; trained more than 100 people at Bethpage Federal Credit Union in
design thinking; helped the Department of State and the Pentagon use improv to be more
creative and collaborative thinkers, and has helped the Inter-American Development Bank’s
Gender & Diversity Division generate and come to a consensus on their strategic vision.

Coonoor is also the author of I Quit! The Life-Affirming Joy of Giving Up, which will be published by
New Degree Press in April 2021. 

The book seeks to help readers rethink and reframe quitting by sharing stories from everyday
people who summoned the courage to quit things in their lives.

Coonoor has been an improv comedy performer for over 10 years, is an avid fan of professional
tennis, and dotes on Nikka, her Bernese Mountain Dog
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Coonoor Behal is the Founder & CEO of
Mindhatch, a consultancy that helps
organizations create the conditions for
innovation and creativity to thrive.
Through Mindhatch, Coonoor delivers her
unique mix of expertise in Design Thinking,
Organizational Improv™, Innovation
Facilitation, and Diversity & Inclusion.



Coonoor has been an improv comedy performer for 10 years, making her mark as a house ensemble
performer and instructor at the Washington Improv Theatre in Washington DC, and being accepted to the
Upright Citizens Brigade Theatre’s Advanced Improv Program in New York City. She was a founding member of
Bombay Vindaloo, an improvised Bollywood musical show. She currently performs in Seattle with the Bandit
Theatre and multiple “indie” teams. She has performed at improv comedy festivals around the country. She
first fell in love with watching improv when she interned at Late Night with Conan O’Brien when she was in
college, though it took her years to find the courage to try it out herself.

Coonoor is an unapologetic progressive
who values positive, productive change
in the world that helps those left most
vulnerable by the systems we have
created. She currently sits on the board
of Street Entrepreneurs, a nonprofit that
seeks to democratize entrepreneurship.
She supports her clients’ diversity and
inclusion efforts with White
Privilege/Black Power, an innovative
improv experience that helps audiences
explore and celebrate topics of
difference. While she was a consultant at
Deloitte, she was awarded the prestigious
GovLab Public Sector Innovation
Fellowship. In 2010, she was named a
StartingBloc Fellow and completed a 5-
day institute for social impact leaders.

Coonoor is an innovation strategist with deep
experience in using design thinking methods to make
sure her clients are solving the right problems with
their customers’ needs in mind. She frequently delivers
her Design Thinking: 101, Design Thinking: Application,,
and Improv for Design Thinking programs for clients.
She is an instructor of design thinking at the School of
Visual Arts in Seattle, WA and is on the Advisory Board
for the Tombolo Institute's Design Thinking Program at
Bellevue College.

Coonoor is an expert in getting groups to work
Collaboratively and Creatively to achieve
Consensus. She was trained in Advanced
Facilitation while a Deloitte consultant and is
certified in Creative Design and Facilitation by
Retreats That Work. She brings both the
creative know-how to get groups to think
outside the box, but also the business and
strategy chops to get them to make smarter
decisions.

Coonoor is the author of “I Quit! The Life-Affirming Joy of
Giving Up”, which seeks to help readers rethink and reframe
quitting by sharing stories from everyday people who
summoned the courage to quit things in their lives. She
also writes one longform article every month for the
Mindhatch blog and is often sought out to write guest posts
for various platforms.

Coonoor frequently delivers keynotes on how and why we
need to reframe quitting in society. She also speaks on
topics related to innovation, creativity, and improv in the
workplace. She often shares her stories and insights
through keynotes, panels, podcasts, and expert interviews.
Coonoor is a frequent lecturer on “Improvisational Mindsets
for Leadership” at George Washington University’s School of
Business.
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I’ve always loved a good quitting story. Asking why someone quits something is a surefire way to
understand that person’s values, belief systems, and tradeoffs. You can truly understand someone by
what he or she is willing to sacrifice. My own quits propelled me on to a better version of myself,
nudged me closer to actually finding what I wanted from life, love, and my career. It’s a list of active
choices, of being an active participant in my life. It reminds me that my life will not be one lived by
inertia.

Quitting carries a lot of stigma and shame in society, with connotations of “failure” or “not being able
to stick it out” prevailing. Sayings such as “Quitters never win” have tricked us into believing that
maintaining the status quo is always the “right” thing to do—or is the less risky choice. In fact, in life it’s
a risk if you do AND it’s a risk if you don’t. Quitting is a choice—but so is not quitting.

My life is better because of quitting. I just knew I couldn’t be the only one. So I sought out to collect
and share other people’s quitting stories in this book in an effort to remove the stigma and shame
around quitting. 

I want to normalize quitting as a sign of self-awareness, self-worth, courage, and being proactive in
one’s life.

WHO IS THIS BOOK FOR?
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Those who are indecisive
about making big life

choices and need some
inspiration and

motivation.
 

People who have
experienced their own

quitting stories and
want to learn from

others on 

?

Readers who enjoy
deep peeks into the

lives of others and what
makes them tick
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This book will make you entirely rethink how you view quitting - and quitters. It will
encourage you to re-examine your own quitting experiences through a new
paradigm. It may even inspire you to make that next big, positive change for
yourself.

WHY DID YOU WRITE THIS BOOK?

WHY IS THIS BOOK IMPORTANT?

SNIPPETS FROM AUTHORSNIPPETS FROM AUTHOR

INTERVIEWINTERVIEW

This book is a collection of stories of everyday, real people and how they
summoned the courage to quit things in their lives. Quitting stories include: jobs
and careers, people and relationships, habits, aspirations, and identities. 

Every story shows an individual battling but ultimately triumphing over
expectations—their own and others’—to quit what was no longer serving them and
make greater progress toward what they want in life.

WHAT’S YOUR BOOK ABOUT?



"Coonoor brought the perfect balance of light-heartedness and
professionalism to our conversation about the benefits of improv
in the workplace.  She was equal parts insightful, humble, and
genuine and made for a seamless episode to share with The
Closet Series audience. Looking forward to having her back again
sooner than later!" 
- Kristy Mandour Lenuzza, Founder of Sow to Speak + Host of
The Closet Series.

“Having Coonoor speak at the Atlantic Technology Summit was
one of the best decisions we made, not only did she provide an
insightful and valuable perspective through her presentation
but she was exceptionally accommodating and easy to work
with.” 
- Calvino Anderson, Atlantic Tech Summit

"Thank you so much, Coonoor! I enjoyed your session so much
and will incorporate some of your gems into my practice.  I
especially loved activities, energy, and engagement.  I look
forward to our next session with you!"
-Dr. Monica M. Mallet, EPIC Innovation Summit

PRAISEPRAISE

FROM SPEAKING

APPEARANCES

"Coonoor was polished, engaging, positive, and articulate, a
complete joy to interview – and hilarious as well. She provided
meaningful content which added a ton of value for my
audience. I was lucky to get her as a guest before her book
becomes a NY Times bestseller!"
– Erin Keam, The Happy Wardrobe
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FAVORITE

RELATED

TOPICS TO

DISCUSS

FAVORITE

STORIES

FROM THE BOOK

TO DISCUSS

10 POTENTIAL

QUESTIONS

TO ASK

→ Perfectionism
→ Failure
→ Taking big risks in life
→ Quitting as both selfish AND generous
→ Where the shame and stigma of quitting comes from
→ Why the stigma around quitting is bad for us and needs
to change
→ Why quitters demonstrate courage and self-awareness
rather than failure...and why they should be celebrated!

→ What attracted you to the topic of quitting?
→ Why do you think quitting needs to be rethought and
reframed?
→ What have been your favorite “quits” in your own life?
→ How would the world be different if we embraced quitting
and quitters?
→ What does privilege have to do with quitting?
→ Do you have any suggestions for what makes a “good”
quit v. a “bad” quit?
→ How does the topic of quitting relate to your professional
work in innovation?
→ How is your book structured? 
→ What kind of quitting stories are included?
→ What did you learn that surprised you the most?Why is
this book relevant today?
→ What was it like interviewing people and writing during a
pandemic?

→ I quit the Mormon church
→ I quit drinking soda
→ I quit the circus
→ I quit being a doctor
→ I quit my wedding one month before
→ I quit a life of “thugs and drugs”

TALK WITH COONOORTALK WITH COONOOR



BOOK PACKAGESBOOK PACKAGES

THE PIVOT

Package

Hardcovers and paperbacks are available through custom orders by
contacting coonoor@mindhatchllc.com.
*Shipping available worldwide. Prices are in USD.

Custom branding is also available upon request, including for ebooks.


